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Storage, Charging & Smart Locker Experts 
 
LapSafe® is the original inventor of storage and 
charging trolleys and has 25 years of proven 
innovation in the smart locker industry.

As pioneers in this space, we’ve been driving 
advancements longer and more effectively  
than any other provider. 

Our extensive experience makes us the most 
reliable choice for smart locker storage and 
charging solutions, consistently setting the 
standard for security, efficiency, and innovation.

Welcome to LapSafe®

I chose LapSafe® after  
conducting some research  
and consulting with our  
internal Workspace team,  
who were familiar with them  
as a reputable vendor. 

SoftCat
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Our Smart Vending Machines are purpose-built  
to issue a wide range of equipment, including 
keyboards, headsets, charging cables, mice, 
webcams, PPE, medical supplies and much more. 

With 24/7 self-service access, users can collect 
what they need in seconds, with no delays, no  
IT desk queues.

Powered by ONARKEN®, our cloud-based  
software, Smart-V™, gives you full control  
over asset disruptions, stock control, and  
user access.

This smart, automated solution reduces 
administrative burden, increases accountability,  
and helps streamline workflows so your teams  
stay productive and focused.

Manage and distribute physical items 
anytime, day or night. 

Designed to support smooth, uninterrupted 
operations, it ensures that business-critical 
resources are always readily available when 
and where needed.

Smart-VTM

Smart Vending Machine  
for IT Peripherals &  
Workplace Consumables
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The Power of Smart-V™ 

Eliminates Manual Distribution: 
Users can collect IT peripherals & office consumables  
instantly without waiting for IT or admin staff.

Minimises Downtime:
Employees get the items they need ASAP,  
reducing workflow interruptions.

Saves Time & Resources:
Reduces time spent manually handing out  
small items or managing physical stock rooms.  

Prevents Unnecessary Spending: 
Ensures controlled allocation & budgeting for individuals  
and departments, helping businesses track usage trends.

Supports Multi-Location Businesses:
Easily deployed across multiple office locations,  
with centralised management. 

Integrated Workflows:
Powered by ONARKEN®, complete with  
integrations and remotely managed workflows.

£

£
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Who Uses Smart Vending Putting Smart Vending into Action 

Smart Vending systems are utilised across a wide 
range of sectors, particularly in environments where 
fast, secure access to essential equipment is crucial. 
By removing the need for staffed distribution points 
and manual stock control, these solutions improve 
efficiency, reduce downtime, and support  
better accountability.

In educational settings and workplaces, Smart 
Vending stations provide IT peripherals on demand, 
helping students and employees collect what they 
need at any time. This relieves pressure on IT 
support teams and minimises disruptions to  
daily workflows.

I Want To...

Reduce IT site visits for IT items
Smart Vending enables remote equipment 
distribution. Assets can be securely stored, 
and users can collect what they need 
quickly, without IT teams having to respond 
to tickets and allocate time.

I Want To...  

Remotely manage stock resources 

Gain real-time insights into stock levels and 
usage trends, all from one central dashboard. 
ONARKEN® tracks every transaction and 
ensures accountability, giving you full  
control over stock without manual logging  
or paperwork.

I Want To... 

Provide 24/7 access 
Users can access the equipment they need 
anytime without relying on staff availability. 
The system ensures secure, controlled 
access around the clock. This improves 
productivity and supports flexible working 
environments without compromising  
security or control.

I Want To... 

Manage costs and budgets efficiently 
Administrators can allocate costs to specific 
individuals or departments, apply spend 
limits, and require administrative approval 
before releasing any stock.

Find out more at lapsafe.com 

Healthcare providers, including hospitals, clinics, 
and emergency services, also benefit greatly. 
With Smart Vending, critical medical equipment, 
PPE, and IT accessories are always readily 
available, ensuring frontline staff have what  
they require without delays, approvals, or  
stock shortages.
Automating distribution and stock control 
reduces reliance on staffed issue points, 
improves efficiency, and ensures items are 
always available when needed. From universities 
and offices to hospitals and emergency services, 
Smart Vending helps keep people equipped, 
productive, and supported around the clock.
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Vend Requests
This feature provides strict control over vends, 
requiring an Administrator to pre-authorise a  
vend request. Once authorised, the user can  
enter a one-time code to vend the  
authorised items. Ad-hoc vending can also  
be enabled at the same time for items that  
do not require pre-authorisation.

Benefits: Stricter controls and pre-authorisation 
prevent over vending and only vending items  
that are required. Reducing costs and further  
preventing misuse.

The Smart in Smart-VTM Smart-VTM Configurations and Options

Monitor Stock
Instantly check the availability of specific 
equipment through ONARKEN®, ensuring  
efficient planning and allocation of resources.

Benefits: Real-time stock visibility helps avoid 
shortages and over-ordering, streamlines  
resource planning and supports better  
decision-making, reduces manual stock  
checks and improves operational efficiency, 
ensures the right equipment is always  
available when needed, and supports  
automated replenishment workflows for  
critical items. 

Spend Limits
Set limits on the number of products that can  
be vended by a user within a custom time frame.  
This functionality can be configured on a  
per-product basis, ensuring that more expensive 
or limited-availability items are controlled  
more strictly.

Benefits: Maintain tighter control over inventory 
usage, reducing unnecessary or excessive 
withdrawals and ensuring critical or high-value 
items remain available when truly needed. 
By restricting access based on user roles or 
timeframes, you can prevent misuse, manage 
stock levels more effectively, and extend the 
lifespan of essential equipment.

Configurations 

•  55” UHD multi-touch display

•  User interface, acts as a display screen when idle 

•	 Customisable Screen

•	 Full vinyl wrapping 

•	 Store up to 540 items

Delivery Methods

•	 Belt Conveyor

•	 Pusher Conveyor 

•	 Spiral Conveyor 

•	 Elevator for fragile stock  

Dimensions

Authentication Options
RFID, NFC, barcode or QR code.

Width Depth Height Weight

1188mm 925mm 1968mm 350kg
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ONARKEN® is the intelligent cloud-based platform that powers all LapSafe® Smart 
Lockers and vending machines. Bringing together every service, function, and user 
interaction into one powerful, easy-to-manage system. 

Reporting and Audit Trails
Gain full visibility with ONARKEN®’s  
comprehensive reporting suite. Generate  
detailed reports on demand, display key  
statistics on the provided dashboard, or  
schedule automated email reports for timely 
updates. Data can be exported and visualised  
as graphs for easy analysis.

Benefits: Enhances decision-making, improves 
accountability, and provides real-time insights  
into asset usage and locker activity.

Security & Authentication
Enhance security with multiple identification 
methods, including RFID, NFC, QR code, Barcode 
and ONARKEN® digital passes. These passes  
can be downloaded to Apple Wallet and Google 
Wallet, providing a seamless and secure way for 
users to authenticate themselves at the lockers. 

ONARKEN® 
Platform Management

With ONARKEN®, your lockers become part of an integrated system that’s easy  
to use, endlessly configurable, and built to grow with your organisation.

Each pass features a unique QR code linked to  
the user’s ID badge for quick and easy access. 
For enhanced security, you can configure an 
additional layer of security by requiring users  
to enter a PIN code after scanning.

Benefits: Improves security, streamlines user  
access, and enhances convenience with  
digital authentication.

Integrations
Our comprehensive suite of APIs allows  
seamless integration with your existing systems, 
giving you full control over users, assets, groups, 
and services. Easily integrate ONARKEN® with  
third-party tools to streamline operations  
and enhance the user experience.

Benefits: Simplifies management, improves 
efficiency, and ensures a seamless workflow  
across your existing systems.
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Planting Trees With Every Product

Why It Matters
The UK needs to plant 1.5 billion trees by  
2050 to meet legally binding net-zero targets.  
 
By choosing LapSafe® you’re not just investing 
in quality, future-proof technology, you’re  
also making a measurable impact on  
the environment.

Our Partners: Time4Trees
Led by land restoration specialists, Time4Trees 
turns underused and damaged land into  
thriving forests.  
 
Their mission is to restore nature, improve  
air quality, and help the UK meet it's climate 
goals, tree by tree.

We’re proud to support British reforestation 
and help restore biodiversity. 

Giving our customers a simple but  
meaningful way to contribute to a more 
sustainable future with every purchase.

Denise Crouch, Marketing Director

“
’’

Plant-a-Tree 
As part of our commitment to sustainability, LapSafe ® will plant one tree for every trolley, 
locker tower or vending machine you buy.

Supporting Our Customers
We’ll keep track of how many trees are planted 
on your behalf and share updates as the project 
grows; Supporting biodiversity, cleaner air, 
and carbon capture. Helping you and your 
organisation reduce your carbon footprint.
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Sustainability & Future Proofing 

Built for Longevity  
A future-proof, sustainable 
solution, designed to last  

with high-quality materials.
 

Made in Britain  
A registered  

'Made in Britain'  
company.

Environmental Management 
LapSafe® is self-certified to  
ISO 14001:2015, recognising  

our commitment to minimising  
our environmental impact.

Warranty
For complete peace of mind,  

LapSafe® offers extensive 
warranty.

Support 
Our UK based support  
team is happy to help  

with your queries. 

Plant A Tree  
Each purchase supports  

our Plant-A-Tree initiative. 
See pg 14

Find out more about Lapsafe and our products visit lapsafe.com 
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LapSafe® Support
Here for you every step of the way

Our UK based support team is always  
happy to help with your queries. 

For more information visit:  
support.lapsafe.com or email:  
support@lapsafe.com 

If you would like more information, have any questions please, or would like  
to see a demo - do not hesitate to reach out to our dedicated LapSafe® team

lapsafe.com         sales@lapsafe.com        0800 130 3456

Here to Help!
Just a click or a call away

LapSafe® always offer a great service, great product and if you 
need them for support they are always there to get the job done.

Park Community Academy
“ ’’

Customer Support NPS Score 
 
We use the industry standard Net Promoter  
Scoring System (NPS) to monitor and measure  
our customer service performance. 
See our live NPS score at lapsafe.com/nps

LapSafe® Smart Locker Customers Across The UK

LapSafe® Smart Locker Customers Across The World
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www.lapsafe.com                sales@lapsafe.com                   0800 130 3456  

Unit 3, Wakes Hall Business Centre, Wakes Colne, Colchester CO6 2DY


